SO Y TE BINH DINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN LAO VA BENH PHOI Déc 1ap - Tw do - Hanh phuc

S6: 1208QD-BVLBP Binh Pinh, ngay 18thang 9 nam 2024

QUYET PINH
Ve viéc ban hanh Quy trinh Kham bénh tai Bénh vién Lao va Bénh phoi
Binh Dinh

GIAM POC BENH VIEN LAO VA BENH PHOI
Can cit Quyét dinh s6 1895/1997/0D-BYT ngay 19/9/1997;
Can cir Quyét dinh s6 1313/0P-BYT ngay 22/4/2013 vé viéc ban hanh
Huong dan Quy trinh kham bénh tai Khoa kham bénh cua Bénh vién,
Can cir Cong van so6 1493/BHXH-CSYT, BHXH Viét Nam da thong nhdt tir

ngay 1/6/2021 nguoi dan dwoc s dung hinh anh thé BHYT trén ing dung VssID-
BHXH s6 dé thay thé thé BHYT gidy trong khdm bénh, chita bénh;

Can cir Cong van so 931/BYT-BH ngay 28/2/2022 vé viéc huwdng dan trién
khai thi diém KCB BHYT bang CCCD gin chip hodc g dung VNelD (Pd kich
hoat tai khoan dinh danh dién tw mirc do 2);

Cong van so 843/BYT-BH ngay 10/04/2024 ciia BJ Y té vé viéc tiép don
nguoti bénh di KCB BHYT bang CCCD gan chip, hinh anh thé BHYT trén ung
dung VssID hodac VNelD va trién khai ky so file XML;

Xét dé nghi ciia Phong Ké hoach tong hop - Diéu dwdng - Chi dao tuyén,
QUYET PINH

Diéu 1. Ban hanh kém theo Quyét dinh nay la Quy trinh Kham bénh tai
Bénh vién Lao va Bénh phoi Binh Dinh.

(C6 quy trinh chi tiét kém theo)

Picu 2. Quyét dinh nay co hiéu luc ké tir ngay ky, thay thé cho Quy trinh
Kham bénh s6 44/Qtr-BVLBP ngay 07/5/2015 cua Bénh vién Lao va Bénh phoi
Binh Dinh.

, Diéu 3. Khoa Kham bénh — Cap clru — H(‘Sirsﬁ’c tich cuc — Chdng doc, Phong
K& hoach tong hop - Di€u dudng — Chi dao tuyén va cac bo phan lién quan chiu
trach nhi€m thi hanh quyét dinh nay./.
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QUY TRINH )
KHAM BENH TAI BENH VIEN LAO VA BENH PHOI BINH PINH

1. BUOC 1: TIEP PON NGUOI BENH
1.1. Nguwoi bénh dén kham:

- LAy s6 thtr ty tai may phat sd.

- Mua s6 kham bénh tai ban huéng dan.
1.2. Phong tiép don:

- Nguoi bénh xuét trinh CCCD gan chip hodc bang tmg dung VnelD, VssID
(hodc thé Bao hiém y t¢ (BHYT) khi khong c6 3 Gmg dung trén), h6 so chuyén vién
hodc giay hen tai kham.

- Piéu dudng tiép don kiém tra thong tin BHYT: quét ma vach CCCD gan
chip hodc tmg dung VnelD, VssID (hodc th¢ BHYT khi khong ¢6 3 ing dung trén)
dé lay thong tin va nhap vao phan mém HIS (theo Huong dan dang ky khdm, chira
bénh bang the CCCD gan chip, wng dung VnelD, VssID), in phiéu kham bénh.

+ Doi vOi nguoi bénh BHYT: gitr lai gidy to chuyén vién hodc gidy hen tai
kham, huéng dan nguoi bénh dén phong kham.

ot Pbi vOi nguoi bénh khong c6 BHYT: hudng dan ngudi bénh thanh toan
tién kham tai quay thu vién phi, sau d6 dén phong kham bénh.

2. BUOC 2: KHAM BENH, CHO CHI PINH CAN LAM SANG

2.1. Bac sy kham bénh cho chi dinh cian lam sang

- Bac s7 kham bénh va cho chi dinh cin lam sang.
- Sau khi dugc chi dinh can lam sang:

+ Do6i v6i nguoi bénh thudc dién BHYT: dén phong tiép don dong dau
BHYT trén cac to chi dinh can lam sang. Huong dan nguoi bénh di lam cac xet
nghiém, chan doan hinh anh.

+ D061 vo1 nguoi bénh kham thu phi: ngudl bénh ndp vién phi cac chi dinh
can lam sang, huéng dan nguoi bénh di lam xét nghiém, can lam sang.

2.2. Thue hién cac xét nghiém, chan doan hinh anh
2.2.1. Nguwoi bénh

- Bén khu can 1am sang, ndp phiéu chi dinh can 1am sang.
- Ngéi cho tai sanh khu can lam sang chd nhan két qua.

- Quay vé budng kham bénh ban dau, cho dén luot kham.
2.2.2. Khoa C4n lam sang.
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- Thong bao ngudi bénh vao ldy mau xét nghiém/chan doan hinh anh theo
sO thu tu.
- Nhén phiéu chi dinh tir ngudi bénh.

- Huéng dan nguoi bénh chuan bi va ldy miu xét nghiém/chan doan hinh
anh.

- Chuyén miu vé phong truc tiép 1am xét nghiém (néu c6 xét nghiém).

- Thuc hién cac xét nghiém/chém doan hinh anh.

- Nhép két qua trén phan mém HIS.

- Tra két qua xét nghiém cho nguoi bénh tai sanh chd khu cén lam sang,
huong dan nguoi bénh quay lai phong kham bénh.

2.3. Nguoi bénh sau khi lam cac xét nghiém, cin lam sang quay lai
phong kham bénh ban dau:

2.3.1. Nguwoi bénh:

- Nop két qua chan doan hinh anh, xét nghiém kep trong s6 kham bénh dua
vao phong kham bénh, chd goi tén.

- Vao kham khi dugc thong bao.

2.3.2. Phong kham bénh:

- Thong bao nguoi bénh vao kham theo thir tu.

- Bac sy kham, ghi chép thong tin vé tinh trang bénh, chan doan, chi dinh
diéu tri, ké don thuoc.

+ Doi vdi bénh nhén khdm bénh ngogi trii:

e Phong khdm hoan tat kham, két thic kham bénh: in don thude 02 lién cho
nguoi bénh va khoa dugc, in bang ké chi phi kham bénh, chita bénh (mau 01/BV),
ky nguoi 1ap bang ké dua cho nguoi bénh. Sau d6, thuc hién:

e Ddi voi nguoi bénh BHYT: phong tiép don kiém tra doi chiéu bang ké chi
phi kham bénh, chita bénh. N‘gu’(‘yi l?énh dén bd phan thanh toén?tai quay :[hu
BHYT, k}'/ phoi, sau d6 sang quay thudc tai Khoa Dugc-VT, TBYT dé€ nhan thudc.

e D6i v6i nguoi bénh kham thu phi: dén phong vién phi thanh toan tién
thudc, nhan hoa don, sau d6 ngudi bénh sang quay thudc tai Khoa Dugc-VT,
TBYT dé nhan thudc.

+ Doi vdi nguwoi bénh phdi nhdp vién diéu tri ndi trir:

e Bac si phong kham lam phiéu kham vao vién.

e Diéu dudng phong kham hoan thién cic thong tin can thiét huéng dan
nguoi bénh thu tuc nhap vién.

e Dicu dudng tiép don kiém tra thong tin BHYT, huéng dan nguoi bénh
tam Ung vién phi va lam céc tha tuc can thiét ban giao ngudi bénh vao khoa diéu
tri.

3. BUOC 3: THANH TOAN VIEN PHi



3.1. Ngwoi bénh

- Nguoi bénh c6 bao hiém y té:

+ Nop phiéu thanh toan (mau 01/BV).
+ Xép hang cho dén luot thanh toan.

+ Nop tién cung chi tra (tién mit hodc chuyén khoan) va nhén lai thé BHYT
(néu co).

- Ngudi bénh khong c6 bao hiém y té ndp vién phi theo quy dinh.
3.2. Ké toan

_ - Nguoi bénh c6 bao hiém y té: Kiéln tra di chiéu gia thu tiéq vién phi trong
mau 01/BV phu hop, thanh toan, hudéng dan ngudi bénh di nhan thuoc.

- Nguoi bénh khong co bao hiém y té: K~iém tra d6i chiéu trén phép mé;n
HIS, thu tién thanh toan, xuat hoa don, huéng dan nguoil bénh di nhan thudc (néu
o).

4. BUOC 4: PHAT VA LINH THUOC

4.1. Nguoi bénh

- Nop don thude tai quay phat thude.

- Kiém tra, so sanh thudc trong don va thuc da nhan.

- Nhan thudc va ky nhan.

4.2. Kho 1€ ngoai tru (Dwgc)

- Nhan vién Khoa Dugc-VT, TBYT nhéan don thudc dé cép phat, kiém tra
chir ky nguot bénh.

- Kiém tra don thudc véi phan mém.

- Cap phat thudc cho ngudi bénh theo don

- Tu vn nguoi bénh vé don thude va thude da cap.

5. Khoa Kiém soat nhiém khuan-Dinh dudng:

Ho ly:

- Van chuyén nguoi bénh di xét nghiém, can lam sang va vao vién.

- Van chuyén bénh pham dom dén phong xét nghiém:

+ Budi sang: 03 lan luc 8h30, 9h30 va 10h30.

+ Budi chiéu: 02 1an lac 14h00 va 15h00 pht va theo yéu cau chi dinh cia
Bac s§.

Néu sau 10h30 sang hodc sau 15h00 chiéu c6 nguoi bénh chi dinh 1y mau

dom lam xét nghiém Gene Xpert: ho ly phai mang sang khu xét nghiém ngay sau
khi 1ay mau dom.

6. Phong K¢ hoach tong hop - Piéu dudng - Chi dao tuyén
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- Giam sat viéc thuc hién quy trinh.

- Vién chirc quan tri mang hd trg thuong dam bao hoat dong cua phan mém
HIS, may tinh, may quét ma vach./.
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PHU LUC 1. SO PO KHAM BENH

1. So' @ quy trinh kham bénh 1am sang, xét nghiém, chan doan hinh anh,

thim do chic ning ddi twong BHYT.

NGUOI BENH PEN KHAM
(Lay so thir ty tai may phat so)

1

y

BAN HUONG DAN

(hwéng din quy trinh kham, ban s6 kham)

2

PHONG TIEP

PON

Picu dudng tiép
dén (Kiém tra
thong tin BHYT,
Checkin)

Quay thu
phi KCB
BHYT

\ 4

7a

XET NGHIEM,

PHONG KHAM

CHAN POAN 6

HINH ANH,
THAM DO
CHUC NANG

\ 4

Phong
khmn
sO 1

Phong
khmn
SO 2

Phong
khén1
sO 3

A 4

PHAT,
LINH
THUOC

NGUOI
BENH
RA VE

7b

NHAP
VIEN

(Néu co)
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2. So' @6 quy trinh kham bénh lam sang, xét nghi¢m, c’hfm doan hinh anh,
tham do chirc nang doi twong khong ¢6 BHYT (vwot tuyén, trai tuyén, khong

c6 thé BHYT)

NGUOI BENH PEN KHAM
(Lay so0 thir tu tai may phat so)

y

BAN HUONG DAN

(hwéng din quy trinh kham, ban s6 kham)

2

PHONG TIEP DPON

Picu dudng tiép
dén (Kiém tra
thong tin BHYT,
Checkin)

B

thu vién

phan

phi

8a

XET NGHIEM, PHONG KHAM

CHAN POAN 7
HINH ANH,
THAM DO
CHUC NANG

\ 4

kh’ém kh’ém
sO 1 SO 2

Phong Phong Phong

kh,ém
sO 3

PHAT,
LINH
THUOC

NGUOI
BENH
RA VE

8b

NHAP
VIEN
(Néu c6)
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PHU LUC 2

HUONG DAN PANG KY KHAM, CHUA BENH BAO HIEM Y TE SU
DUNG CCCD GAN CHIP BIEN TU, UNG DUNG VNeID HOAC VssID
THAY THE THE BHYT GIAY

Quy trinh tiép don ngudi bénh khi di KCB BHYT bang Thé CCCD c6 gin
chip dién tir, tng dung VNelD (,Dﬁ kich hoat ‘Eéi khoép dinh danh dién t&r mirc do
2) hodc tng dung VssID thay thé thé BHYT giay cu thé nhu sau:

Buéc 1: Tqi khu vuc dang ky khdm, chita bénh BHYT: Nguoi bénh, Xuat
trinh the CCCD gan chip, tng dung VNelD hodc VssID cho Nhan vién y té ctira
dang ky KCB.

Buwéc 2: Nhan vién y té tiép don s& kiérp tra thong tin thé BHYT ctia nguoi
bénh bang cach quét ma QR trén thé¢ CCCD gan chip hoac g dung VNelD hodc
VssID:

+ Truong hop da co thong tin hop 16 vé tham gia BHYT: Nhan vién cua
dang ky KCB thyc hién kiém tra, doi chiéu thong tin vé BHYT va tiép don nguoi
béph t}leo quy trinh KCBW BHYT hién I‘le‘mh; dong thﬁYi thong tin chp ngudi bénh
biet d¢ di KCB BHYT ké tur lan sau bang CCCD gan chip hoac bang Uimg dung
VNelD, VssID.

+ Truong hop khong kiém tra dugc thong tin BHYT bang CCCD géan chip
hodc bang tmg dung VNeID, VssID: Nhan vién ctra dang ky KCB giai thich dé
nguoi bénh biét tinh trang C}"la thé BHYT trén CCCD, VNelD, VssID chua thé
thuc hién duoc; thuc hién ti€ép don ngudi bénh theo quy trinh KCB BHYT hi¢n
hanh.

ot DPéi véi ngudi bénh chua duogc cép CCCD ¢o6 gén chip dién tu: Thuc hién
tiép don nguoi bénh theo quy trinh KCB BHY T hién hanh.

Budc 3: Tiép tuc thuc hién cac budc tiép theo cua Quy trinh Kham bénh
chita bénh theo quy dinh.

* Mt 56 lweu p:

- Néu nguoi bénh xudt trinh dwoc thé CCCD dd tich hop BHYT hodac hinh
anh the BHYT trén iing dung VnelD hodc VssID thi nhdn vién y té khong duoc yéu
cau nguoi bénh xuat trinh thém thé BHYT gidy.

- Truwong hop nguoi tham gia BHYT dén dang ky KCB nhung chua cai dat
hodc da cai dat nhung Chua kich hoat thanh cong L?:ng dung VssID; ung dung
VNelD murc do 2 (co tich hop the BHYT) va CCCD gan chip chua dwoc dong bo
voi dir ligu tham gia BHYT, cdc co so khdm bénh, chira bénh hwong dan nguoi dan
lien h¢ voi BHXH tinh Binh Dinh (Bo phan Tié iép nhén va Tra két qua giai quyét
TTHC, sé dién thoai 0256.3636005, phong Quan Iy Thu - S6, Thé, s6 dién thoai
0256.3814495) hodc dén co quan BHXH gan nhdt dé phoi hop gidi quyét.

- Trong qua trinh sir dung BHYT khi di kham chita bénh tai cac co sy te
nguoi dan can luu y tudn thu cac quy dinh ciia bdo hiém y té, khéng sir dung quyén
loi BHYT dé kham hodc diéu tri cung mot thoi diém tai hai co sé kham chita bénh
khac nhau./.
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